	CLUB DISABILITY INFORMATION


	Name of Club 
	London Skolars 

	Name of Stadium


	 New River Sport & Fitness

	Stadium Address including postcode 
	New River Sport & Fitness 
White Hart Lane, Wood Green N22 5QW


	Contact telephone numbers


	020 8888 8488

	Disabled Supporters Liaison Officer

(Name and contact details)


	Charlie de Haan
General Manager

charliedehaan@skolarsrl.com 
020 8888 8488

	Purchasing tickets

	How are tickets purchased and distributed to home and away disabled supporters e.g.
(credit card, Email, postal, telephone, ticket office collection)


	· Purchased online via Eventbrite. Tickets are e-mailed out to customers. These can be printed or shown via a mobile device. 
· Purchased at the Ticket Office on game days 

	Accessible parking

	Number of accessible parking spaces – home and away supporters
	6 possible spaces
	

	Proximity of parking area to accessible seating area


	< 50 m 

	Parking spaces for home and away supporters (it is recommended that 30% is allocated to away supporters)
	The car park at the club’s facility is public (council owned). However, the car park is usually reserved for club usage on match days. As such, the club can provide 4 spaces to home supporters and 2 for away supporters. 

	Accessible seating

	Number of wheelchair spaces – home and away supporters
	9

	Location of wheelchair spaces – home and away supporters (are they under cover /are there unobstructed views?)
	Home
6 under cover, with unobstructed views 
	Away
3 under cover, with unobstructed views 

	Allocation of accessible seating for home and away supporters (recommendation is 30% for away supporters)
	30% allocation of accessible seating made available on match days for away supporters.  

	Location of Carer seats (adjacent, behind, in front)


	Behind ambulant seating area in front of general seating area in grand stand.

	Number of seats for ambulant disabled home and away supporters
	9 undercover ambulant seats

	Location of ambulant disabled seating


	At the front of main grandstand – Under cover. 

	Can you access refreshment areas from the accessible seating areas / do you have alternative arrangements for provision of refreshments
	Yes – Carers can access the bar in the stand. Alternatively, drinks are supplied in the car park.  

	Indicate Boxes and hospitality areas that are accessible to disabled supporters


	The club does not have any corporate boxes but will have space available in the clubhouse which has disabled access and amenities.

	Location and proximity of accessible toilets to accessible seating areas
	< 30m 

	Additional services

	Do you have an induction loop / text line service for deaf supporters
	No

	Do you offer audio commentary?
(indicate number of headsets and if location of seats if fixed)
	No

	Do you welcome assistance dogs?


	Yes

	Do you have dedicated disability stewards/ volunteers on match days
	No. However, there are general match day stewards who help all match day attendees and the GSO (or an able deputy) is on site. 

	Do you offer any other services for disabled spectators?
(i.e. accessible transport for your fans travelling to away games, Never Watch Alone, etc)
	No

	Do you have a Disabled Supporters Association?
(please provide their name and contact details)


	No


